
Letter of Objection to Subpar Service 

Standards 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my objection to the subpar service standards that I have 

experienced with [Company's Name]. On [specific date(s)], I encountered issues regarding 

[describe the specific service or product], which fell short of the expectations set by your 

advertising and previous interactions. 

Despite my efforts to resolve the issue by [describe any attempts to address the issue, such as 

calling customer service, sending emails, etc.], I have not received an adequate response or 

solution. 

I believe that as a valued customer, I deserve better service and communication from your 

company. I urge you to review this matter promptly and provide me with a resolution that 

reflects the standards your company promotes. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


