Subject: Appeal for Resolution of Service
Issues

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Customer Service Department
Company Name

Company Address

City, State, Zip Code

Dear Customer Service Team,
| am writing to formally appeal for a resolution regarding the service issues | have experienced
with [specific service or product, e.g., "your internet service"]. Despite my previous
communications on [insert dates], the issues persist, and | believe further assistance is necessary.
The details of the service problems are as follows:

e Issue 1: [Description of the issue]

e Issue 2: [Description of the issue]

« Additional issues, if any.
These issues have caused significant inconvenience, impacting my [mention any impact, e.g.,
"ability to work from home™"]. I would appreciate your prompt attention to this matter and hope
to reach a satisfactory resolution.

Thank you for your understanding and support. I look forward to your prompt response.

Sincerely,
[Your Name]



