
Customer Satisfaction Survey 

Dear [Customer Name], 

We hope this message finds you well. We are reaching out to gather your valuable feedback 

regarding your experience with our contract credit services. Your opinions are essential in 

helping us improve our offerings and serve you better. 

Please take a moment to complete our satisfaction survey by clicking the link below: 

Take the Survey 

Each response will be kept confidential and will only be used for the purpose of enhancing our 

services. As a token of our appreciation, participants will be entered into a draw to win 

[Incentive, if any]. 

Thank you for your time and feedback! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 

%5bSurvey%20Link%5d

