Feedback on Contract Cancellation Process

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Feedback on Contract Cancellation Process
Dear [Recipient's Name],

I hope this message finds you well. I am writing to provide feedback regarding the recent process
of canceling my contract for [specific service or product].

Overall, | found the cancellation process to be [briefly describe your experience, e.g.,
straightforward, confusing, quick, delayed]. | appreciated [mention any positive aspects, e.g.,
prompt communication, accessible support], but I encountered some challenges with [describe
any issues faced, e.g., paperwork, response time].

To improve the experience for future customers, | suggest [provide constructive feedback or
suggestions]. Addressing these points would greatly enhance the process.

Thank you for considering my feedback. | look forward to your response and am hopeful for
improvements in the future.

Sincerely,
[Your Name]

[Your Contact Information]



