Dear VValued Customer,

We hope this message finds you well. At [Company Name], we are continually striving to
improve our products and services to better meet your needs.

As part of our commitment to customer satisfaction, we would like to invite you to share your
thoughts on our current product pricing strategies. Your insights are invaluable to us, and your
feedback will play a crucial role in shaping our future pricing decisions.

Please take a moment to consider the following questions:
« Do you find our current pricing competitive compared to similar products in the market?
o Are there specific features or services you believe should be priced differently?

e What factors influence your purchasing decisions regarding our products?

We greatly appreciate your time and feedback. Please reply to this email with your opinions by
[Date]. Your input helps us serve you better.

Thank you for being a part of the [Company Name] family!
Sincerely,

[Your Name]

[Your Position]

[Company Name]
[Contact Information]



