
Dear Valued Customer, 

We hope this message finds you well. At [Company Name], we are committed to enhancing our 

products to better serve you. To achieve this, we would like to invite you to share your opinions 

on the usability of our latest product, [Product Name]. 

Your Feedback Matters! 

We believe that your insights can guide us in making [Product Name] more effective and user-

friendly. Please take a few moments to answer the following questions: 

1. How easy was it to use [Product Name]? (1 - Very Difficult, 5 - Very Easy) 

2. What features did you find most useful? 

3. What improvements would you suggest? 

4. Any additional comments or suggestions? 

Please reply to this email with your feedback by [Feedback Deadline]. Your input is invaluable 

to us! 

Thank you for your time and support. 

Best Regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


