
Participatory Customer Experience 

Framework 

Date: [Insert Date] 

To: [Customer Name] 

From: [Your Company Name] 

Subject: Invitation to Participate in Our Customer Experience Framework 

Dear [Customer Name], 

We are excited to invite you to participate in our new Participatory Customer Experience 

Framework. At [Your Company Name], we believe that our customers are our greatest asset, and 

your insights are invaluable in helping us enhance our services. 

As part of this initiative, we would like to collaborate with you to co-create solutions that will 

improve your overall experience with our products and services. Your feedback will guide our 

strategy and ensure that we meet your needs effectively. 

Participation will involve: 

• Engaging in feedback sessions 

• Completing surveys to share your experiences 

• Joining focus groups to discuss potential improvements 

We are committed to ensuring that your voice is heard and that your contributions lead to 

meaningful changes. For your participation, you will receive [insert incentive, if applicable], as a 

token of our appreciation. 

Please confirm your interest by replying to this email by [insert deadline]. If you have any 

questions, feel free to contact us at [insert contact information]. 

Thank you for considering this opportunity to shape the future of our customer experience. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 



[Your Company Contact Information] 


