
Inquiry About Loyalty Program Features 

Dear [Recipient's Name], 

I hope this message finds you well. My name is [Your Name] and I am interested in learning 

more about your loyalty program. 

Could you please provide me with details regarding the following features: 

• Points accumulation system 

• Redemption options available 

• Bonus opportunities and promotions 

• Membership tiers and their benefits 

• Expiration policy for points 

Thank you for your assistance. I look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Phone Number] 

[Your Email Address] 


