
Customer Voices Feedback Letter 

Date: [Insert Date] 

To: [Company Name] 

From: [Customer Name] 

Email: [Customer Email] 

Phone: [Customer Phone] 

 

Subject: Feedback on Recent Experience 

Dear [Company Name] Team, 

I am writing to share my recent experience with your services/products. I would like to 

emphasize several points that stood out to me: 

• Positive Aspects: [Detail positive experiences] 

• Areas for Improvement: [Detail any suggestions or concerns] 

Overall, I appreciate the efforts your team puts into ensuring customer satisfaction. Thank you 

for taking the time to consider my feedback. 

Sincerely, 

[Customer Name] 

[Optional: Additional Contact Information] 


