
Customer Satisfaction Quotes 

Dear [Customer's Name], 

Thank you for choosing [Your Company Name]. We value your feedback and would love to 

share some quotes that reflect our commitment to customer satisfaction: 

"The customer's perception is our reality." - Kate Zabriskie  

"Satisfaction is a rating. Loyalty is a brand." - Shep Hyken  

"Customer service shouldn't just be a department, it should be the entire 

company." - Tony Hsieh  

We appreciate your business and strive to continuously improve our services. Your satisfaction is 

our top priority. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


