Personalized Service Upgrade Offer

Dear [Customer Name],

We hope this message finds you well! As a valued customer, we are excited to offer you a
personalized upgrade to your current service plan. We believe this upgrade will enhance your
experience and meet your evolving needs.

Here are the details of the upgrade:
e New Service Plan: [New Plan Name]
e Monthly Fee: [New Monthly Fee]
o Benefits: [List key benefits of the new plan]

As a gesture of appreciation, we are offering you a [special promotion or discount] if you choose
to upgrade by [expiration date].

If you have any questions or would like to discuss this offer further, please do not hesitate to
reach out to us at [Contact Information]. We are here to assist you!

Thank you for being a part of our community. We look forward to serving you better!
Warm regards,

[Your Name]

[Your Position]

[Company Name]
[Contact Information]



