
We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for being a loyal member of our [Loyalty Program Name]. We hope you are enjoying 

the rewards and benefits that come with being a part of our community. 

To help us improve and enhance your experience, we would greatly appreciate your feedback on 

our loyalty program. Your insights will play a crucial role in shaping future offerings. 

Feedback Questions: 

• What do you like most about our loyalty program? 

• What improvements would you suggest? 

• Are there any rewards you would like to see in the future? 

Please reply to this email or take a moment to complete our short survey. 

As a token of our gratitude, all completed surveys will be entered into a drawing to win 

[Incentive, e.g., a gift card, bonus points, etc.]. 

Thank you for your time and for being a valued member of our community! 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 
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