
Noise Complaint Resolution 

Date: [Insert Date] 

Tenant Name: [Insert Tenant Name] 

Tenant Address: [Insert Tenant Address] 

Dear [Tenant Name], 

We have received your complaint regarding excessive noise coming from [specific location or 

unit] on [specific dates]. We take such matters seriously and have conducted a thorough 

investigation. 

Our findings indicated that [summarize findings, e.g., the noise was verified, it was identified as 

construction work, etc.]. We understand that this situation has caused you discomfort, and we 

appreciate your patience as we worked to resolve this matter. 

To address this issue, we have taken the following steps: [List any actions taken, such as talking 

to the noisy tenant, implementing quiet hours, etc.]. We are committed to ensuring a peaceful 

living environment for all our tenants. 

Should the noise persist, please do not hesitate to reach out to us again. Your comfort and well-

being are our top priorities. 

Thank you for your understanding and cooperation. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company/Organization Name] 

[Contact Information] 


