
Letter of Acknowledgment 

Date: [Insert Date] 

To, 

[Technician's Name] 

[Technician's Position] 

[Company Name] 

[Company Address] 

Dear [Technician's Name], 

I am writing to express my heartfelt gratitude for your timely assistance and support regarding 

the recent IT issues we faced. Your prompt response and expertise made a significant difference 

in resolving the challenges we encountered. 

Your thorough understanding and efficient troubleshooting helped us get back on track without 

significant disruption to our operations. We truly appreciate your dedication and professionalism 

during this process. 

Thank you once again for your invaluable help. We are fortunate to have you as part of our team. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


