Recognition of Outstanding Customer
Service

Date: [Insert Date]

Dear [Employee's Name],

| am writing to express my sincere appreciation for your exceptional customer service response
regarding [specific situation or inquiry]. Your attentiveness and willingness to assist truly made a
positive impact on our team's experience.

Your ability to handle the situation with professionalism and kindness exemplifies the values we
strive for in our organization. Thank you for going above and beyond to ensure customer
satisfaction.

We are proud to have you as part of our team!

Best regards,

[Your Name]

[Your Position]

[Company Name]



