
Letter of Acknowledgment 

Date: [Insert Date] 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Company Address] 

[City, State, Zip Code] 

[Customer's Name] 

[Customer's Address] 

[City, State, Zip Code] 

Dear [Customer's Name], 

I hope this message finds you well. I am writing to formally acknowledge and express our 

appreciation for your recent interactions with our customer service team. 

We recognize the importance of timely and effective support, and we are pleased to hear that 

your experience met your expectations. Our team strives to provide the best service possible, and 

your feedback is invaluable in helping us maintain our standards. 

Thank you for choosing [Your Company Name]. We look forward to continuing to serve you in 

the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


