
Letter of Appreciation 

Date: [Insert Date] 

To: [Employee's Name] 

From: [Your Name] 

Subject: Appreciation for Outstanding Customer Service 

 

Dear [Employee's Name], 

I am writing to express my heartfelt appreciation for your outstanding customer service at [Store 

Name]. Your dedication to ensuring that every customer feels supported and valued is truly 

commendable. 

During my recent visit, your attentiveness and willingness to go above and beyond made a 

significant difference in my shopping experience. Your knowledge of the products and your 

friendly demeanor created a welcoming atmosphere. 

Thank you for representing [Store Name] with such professionalism and care. We are fortunate 

to have you on our team, and your efforts do not go unnoticed. 

Keep up the excellent work! 

 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


