
Complaint Letter about Childcare Provider 

Services 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Childcare Provider's Name] 

[Childcare Provider's Address] 

[City, State, Zip Code] 

Subject: Formal Complaint Regarding Childcare Services 

Dear [Childcare Provider's Name], 

I am writing to formally express my concerns regarding the childcare services provided at [Name 

of Childcare Facility]. I have been utilizing your services since [Date] and have encountered 

several issues that I believe need to be addressed. 

Firstly, I have noticed a lack of supervision during activities, particularly during [specific activity 

or time], which raises safety concerns for the children. Additionally, I am concerned about the 

cleanliness and maintenance of the facility, as it has not met the expected standards. [Provide 

specific examples of incidents or issues encountered]. 

Furthermore, the communication from the staff regarding my child's progress has been 

insufficient. I believe that regular updates and transparency are crucial for maintaining a positive 

partnership between parents and caregivers. 

I hope that you take this feedback seriously and implement necessary improvements to enhance 

the quality of care and service provided to all children in your facility. I would appreciate a 

prompt response addressing my concerns by [specific date]. 

Thank you for your attention to this matter. 



Sincerely, 

[Your Name] 


