
Appeal Letter for Airline Customer Service 

Job 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Hiring Manager's Name] 

[Airline Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Hiring Manager's Name], 

I hope this letter finds you well. I am writing to formally appeal the decision regarding my 

application for the Customer Service position at [Airline Company Name]. I want to express my 

strong interest in this role and highlight my relevant experience and skills. 

Having worked in customer service for [X years], I have developed a deep understanding of the 

importance of providing excellent service to customers, especially in the airline industry. [Briefly 

mention any specific experience related to the airline or similar sectors.] I believe that my ability 

to handle challenging situations with grace and professionalism makes me a strong candidate for 

this position. 

I appreciate the opportunity to apply for this role and would be grateful if you could reconsider 

my application. I am very enthusiastic about the prospect of contributing to your team and 

ensuring customer satisfaction at [Airline Company Name]. 

Thank you for considering my appeal. I look forward to the possibility of discussing this matter 

further. 

Sincerely, 



[Your Name] 


