
Letter of Recommendation 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to recommend [Employee Name] for a position in customer service. During their 

time as [Employee's Job Title] at [Company Name], I had the pleasure of observing their 

exceptional skills and dedication to providing outstanding customer service. 

[Employee Name] consistently demonstrated a deep understanding of customer needs and was 

proactive in ensuring satisfaction. Their ability to handle inquiries and resolve issues efficiently 

was invaluable to our team. They possess excellent communication skills, which allow them to 

effectively relate to customers and address their concerns with empathy. 

Additionally, [Employee Name] is a quick learner and adapts easily to new challenges. Their 

positive attitude and commitment to teamwork made them a beloved member of our staff. I have 

no doubt that they will excel in any customer service role they pursue. 

If you have any further questions, please feel free to reach out to me at [Your Phone Number] or 

[Your Email Address]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


