
Inquiry for Customer Service Roles 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

Dear [Hiring Manager's Name], 

I hope this message finds you well. My name is [Your Name], and I am writing to inquire about 

potential customer service roles within your esteemed organization, [Company Name]. With my 

background in customer service and a passion for helping others, I am excited about the 

possibility of contributing to your team's success. 

I would like to learn more about any current or upcoming openings in your customer service 

department, as well as your application process. Additionally, I am interested in understanding 

more about the values and culture of [Company Name] to see how I align with your 

organization. 

Thank you for considering my inquiry. I look forward to the opportunity to speak with you. 

Sincerely, 

[Your Name] 


