Referral Letter

Date: [Insert Date]
To Whom It May Concern,

| am writing to recommend [Candidate's Name] for the IT Support Specialist position at
[Company Name]. Having worked with [Candidate's Name] for [duration] at [Your
Company/Organization Name], | have observed their strong technical skills and dedication to
providing exceptional support.

[Candidate's Name] possesses extensive experience in troubleshooting hardware and software
issues, along with a deep understanding of networking and systems administration. Their ability
to communicate effectively with both technical and non-technical users has made them an
invaluable asset to our team.

In addition to [his/her/their] technical expertise, [Candidate's Name] demonstrates a strong work
ethic, enthusiasm for learning, and the ability to work well under pressure. [He/She/They]
consistently exceeds performance expectations and contributes positively to team dynamics.

I have no doubt that [Candidate's Name] would bring the same level of commitment and
excellence to your organization. | wholeheartedly endorse [his/her/their] application for the IT
Support Specialist position and encourage you to consider [him/her/them] for this role.

Thank you for considering this recommendation. | am confident that [Candidate's Name] will be
a valuable addition to your team.

Sincerely,

[Your Name]

[Your Job Title]

[Your Company/Organization Name]
[Your Contact Information]



