
Quarterly Customer Relationship Metrics 

Update 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our commitment to maintaining transparent 

communication, we are pleased to provide you with our quarterly update on key customer 

relationship metrics. 

Customer Satisfaction Score (CSAT) 

This quarter, our CSAT stands at [CSAT Percentage]%, showing a [increase/decrease] compared 

to the previous quarter. 

Net Promoter Score (NPS) 

Our NPS is currently at [NPS Score], reflecting [explanation of changes]. 

Customer Retention Rate 

The customer retention rate has been recorded at [Retention Percentage]%, which is a 

[positive/negative] trend compared to last quarter. 

Key Insights and Actions Taken 

Based on the feedback received, we have [list any actions taken or improvements made]. 

Next Steps 

Looking ahead, we plan to [outline upcoming initiatives or focus areas]. 

Thank you for your continued partnership. We are committed to enhancing our relationship and 

ensuring your satisfaction. 

Best regards, 

[Your Name] 

[Your Title] 



[Your Company] 


