
Letter of Commitment to Resolve Service Delays 

Date: [Insert Date] 

To: [Business Partner's Name] 

[Business Partner's Address] 

Dear [Business Partner's Name], 

We hope this message finds you well. We are writing to formally address the recent service 

delays that have impacted our business relationship. Please accept our sincerest apologies for any 

inconvenience these delays may have caused your operations. 

We would like to assure you that we are fully committed to resolving these issues promptly. Our 

team has undertaken a thorough review of our processes and identified key areas for 

improvement. We are implementing the following action items: 

• [Action Item 1] 

• [Action Item 2] 

• [Action Item 3] 

Our target is to have these improvements in place by [Insert Deadline]. We believe these changes 

will enhance our service delivery and prevent future delays. 

We appreciate your patience and understanding during this time. We value our partnership and 

are committed to restoring your confidence in our services. Should you have any further 

concerns or require additional information, please do not hesitate to reach out. 

Thank you for your continued support. 

Warm regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


