
Feedback on Learning Support Services 

Experience 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Institution/Organization Name] 

[Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience with the learning support services offered at [Institution/Organization Name]. 

First and foremost, I would like to commend the staff for their dedication and professionalism. 

The assistance I received from [specific staff member or department] greatly enhanced my 

learning experience. 

One area where I found particular value was in [describe specific service or program, e.g., 

tutoring, workshops]. The [specific service] provided me with [describe how it helped, e.g., 

clarity on subjects, improved study habits]. 

However, I believe there are areas for improvement. Specifically, [mention any concerns or 

suggestions, e.g., availability of sessions, response times]. Addressing these issues could further 

enhance the support experience for all students. 

Overall, I appreciate the commitment of your team to support learners. Thank you for 

considering my feedback. I look forward to seeing continued improvements in the services 

offered. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


