
Inquiry about Online Learning Outcomes 

and Support 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the online learning outcomes 

and the support available for students participating in your online courses. 

As I consider enrolling in your programs, I would like to understand the following: 

• What are the learning outcomes for your online courses? 

• What kind of academic support services are provided to online students? 

• Are there any resources or tools available to help students succeed in an online learning 

environment? 

I appreciate your attention to these questions and look forward to your response. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


