Important Notice: Software Phase-Out

Date: [Insert Date]
Dear [Recipient's Name],

We are writing to inform you that as part of our ongoing efforts to enhance our software
offerings and improve overall service quality, we will be phasing out [Software Name] effective
[Effective Date]. This decision is part of our commitment to ensuring that our users have access
to the most efficient and up-to-date tools available.

We understand that this may cause inconvenience, and we are here to assist you during the
transition to a new solution. Our team is available to guide you on available alternatives and
answer any questions you may have.

Key Details:
o Last Day of Support: [Last Support Date]
e Suggested Alternatives: [List of Suggested Alternatives]

e Transition Assistance: Contact us at [Support Contact Information]

We appreciate your understanding and cooperation as we make this important change. Thank
you for being a valued user.

Sincerely,
[Your Name]

[Your Position]
[Your Company]



