
Security Vulnerability Resolution 

Notification 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Resolution of Mobile App Security Vulnerability 

Dear [Recipient's Name], 

We are writing to inform you about the recent security vulnerability identified in our mobile 

application, [App Name]. We take the security of our users very seriously and have taken 

immediate steps to address this issue. 

Summary of the Vulnerability: 

• Issue: [Brief description of the vulnerability] 

• Impact: [Description of the potential impact on users] 

Resolution Steps Taken: 

• [Step 1: What was done to fix the issue] 

• [Step 2: Further measures taken to enhance security] 

• [Step 3: Communication with affected users] 

We recommend that you update your application to the latest version [version number] to ensure 

your security and privacy. Please find the update at [link to app store or download link]. 

If you have any questions or require further assistance, please do not hesitate to contact us at 

[Contact Information]. 

Thank you for your understanding and cooperation. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 



[Contact Information] 


