Feedback on Online Course Enrollment
Process

Date: [Insert Date]

To: [Course Provider Name]

Subject: Feedback on Online Course Enrollment Process
Dear [Recipient's Name],

| hope this message finds you well. | recently went through the online enroliment process for
your course titled [Course Title], and I wanted to take a moment to share my feedback.

Overall, | found the enrollment process to be [insert thoughts: user-friendly, confusing, etc.].
Specifically, 1 appreciated [mention positive aspects like clear instructions, easy navigation, etc.].
However, | encountered some challenges such as [describe any issues faced, e.g., unclear steps,
technical difficulties, etc.].
Here are a few suggestions that could enhance the enroliment experience:

e [Suggestion 1]

e [Suggestion 2]

e [Suggestion 3]

Thank you for considering my feedback. I look forward to your response and to a successful
course experience.

Best regards,
[Your Name]

[Your Contact Information]



