
Guidelines for Writing Effective Client 

Testimonials 

Dear [Client's Name], 

Thank you for choosing [Your Company Name]! We appreciate your support and would love to 

hear about your experience. Your testimonial will help us build trust with potential clients. 

Below are some guidelines to help you write an effective testimonial. 

1. Be Specific 

Share specific details about your experience, including the services you used and how they 

benefited you. 

2. Focus on Results 

Highlight the results you achieved, whether it's time saved, increased sales, or improved 

efficiency. 

3. Tell Your Story 

Include a brief narrative of your journey with us to provide context to your testimonial. 

4. Keep it Authentic 

Write in your own voice. Authenticity resonates more than polished marketing language. 

5. Keep it Concise 

A paragraph or two is typically sufficient. Aim for clarity and brevity. 

6. Include Your Name and Business 

Signing your testimonial with your name and company will add credibility. 

Thank you once again for your support! We look forward to your testimonial. 

Best regards, 



[Your Name] 

[Your Title] 

[Your Company Name] 


