Subject: Launch of Digital Transformation
Phase

Dear Team,

We are excited to announce the official launch of our Digital Transformation Phase, aimed at
enhancing our operations and leveraging technology for better efficiency and customer
engagement.

This initiative will involve the following key components:

e Implementation of a new CRM system

« Integration of cloud-based solutions

e Training sessions for all staff on new digital tools

o Regular updates and feedback sessions

The launch meeting is scheduled for [Date & Time] at [Location/Platform]. Your participation
is crucial as we outline our roadmap and discuss your roles in this transformation journey.

We believe that embracing these changes will enable us to serve our clients better and stay ahead
in this competitive market.

Looking forward to your enthusiastic participation.
Best Regards,

[Your Name]

[Your Job Title]

[Your Company]
[Contact Information]



