
Letter of Solicitation for Software 

Engagement Metrics 

Date: [Insert Date] 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Recipient's Name], 

I hope this message finds you well. I am reaching out to request your assistance in gathering 

software engagement metrics that are essential for our ongoing evaluation of [specific software 

or project name]. 

We are particularly interested in the following metrics: 

• User engagement rates 

• Session duration 

• Feature usage statistics 

• Feedback and user satisfaction scores 

These insights will be invaluable in enhancing our software's performance and user experience. 

If you could provide this data by [insert deadline], it would be greatly appreciated. 

Thank you for your attention to this matter. Please feel free to reach out if you have any 

questions or need further clarification. 

Best regards, 

[Your Name] 

[Your Position] 



[Your Company] 


