
Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the software usage tracking data 

for [specific software or application name] that our team has been utilizing. 

We are particularly interested in the following details: 

• Usage statistics over the past [specific time period] 

• Peak usage times and patterns 

• Demographic information of the users 

• Any potential issues or feedback gathered during the usage 

Access to this information would be extremely valuable in helping us understand software 

engagement and identifying any areas for improvement. 

Thank you for your assistance in this matter. I look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


