
Request for Customer Testimonial 

Dear [Customer's Name], 

We hope this message finds you well! We want to take a moment to express our gratitude for 

choosing [Your Company Name] for your [Product/Service]. Your satisfaction means the world 

to us. 

As we continue to grow, we want to share the success stories of our valued customers like you. 

Would you be willing to provide a testimonial about your experience with us? Your insights 

would be incredibly helpful for prospective customers and could inspire them to choose [Your 

Product/Service]. 

If you are open to sharing, please reply to this email with a few sentences on your experience, 

including: 

• What specific problem did [Your Product/Service] help you solve? 

• What do you love most about working with us? 

• Would you recommend us to others? Why? 

You can also include any photos or quotes you wish to share! We would greatly appreciate your 

contribution. As a thank you, we are happy to offer you [Incentive, if applicable]. 

Thank you once again for being such an important part of our community. We look forward to 

hearing your thoughts! 

Warm regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


