
Subject: Inquiry for Customer Success Story 

Case Study 

Dear [Customer's Name], 

I hope this message finds you well! We are reaching out to express our gratitude for your 

continued partnership with [Your Company Name]. We value your feedback and would love to 

showcase your success story as a case study. 

Your experience with our product/service could inspire others and demonstrate the positive 

impact we can have on our clients. Would you be open to discussing your journey with us, the 

challenges you faced, and how we helped you overcome them? 

If you agree, we can set up a convenient time for a brief interview. This will also allow us to 

ensure that we capture your story accurately and according to your preferences. 

Thank you for considering this opportunity! Please let us know if you have any questions. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


