Feedback on Hardware Technical Support
EXxperience

Date: [Insert Date]

To: [Support Team/Manager's Name]

From: [Your Name]

Subject: Feedback on Recent Technical Support Experience
Dear [Support Team/Manager's Name],

I hope this message finds you well. I am writing to provide feedback on my recent experience
with your hardware technical support team concerning [briefly describe the issue].

Firstly, I would like to commend the team for their prompt response. When 1 initially reached out
on [insert date], | was pleasantly surprised by how quickly I received assistance.

The representative | interacted with, [representative’'s name], was knowledgeable and attentive.
They patiently guided me through the troubleshooting process, which was quite helpful. Their
expertise made me feel reassured that my issue was being handled effectively.

However, | did encounter some challenges during the process. [Briefly describe any issues, such
as delays, miscommunication, or lack of resolution]. I believe addressing these areas could
enhance the overall customer experience.

Overall, my experience was positive, and | appreciate the effort your team puts into supporting
customers. | look forward to seeing improvements in the areas mentioned. Thank you for your
attention to this matter.

Sincerely,

[Your Name]

[Your Contact Information]



