
Website Usability Assessment 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Position] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

We are pleased to present you with the findings of our recent assessment of [Website URL]. Our 

goal was to evaluate the usability of the site to enhance user experience and optimize 

functionality. 

Assessment Overview 

The assessment included a thorough review of the website's navigation, content, responsiveness, 

and user engagement metrics. 

Key Findings 

• Navigation structure is intuitive but could benefit from a breadcrumb feature. 

• Content is informative, yet some areas require updated information. 

• The website performs well on mobile devices, but load times can be improved. 

Recommendations 

• Implement breadcrumbs for easier navigation. 

• Regularly update content to keep information current and relevant. 

• Optimize images and scripts to enhance load times. 

We appreciate the opportunity to assess your website and hope these insights help in your 

continuous improvement efforts. Should you have any questions or require further details, please 

do not hesitate to reach out. 

Sincerely, 

[Your Name] 



[Your Position] 

[Your Company] 

[Your Contact Information] 


