
Customer Satisfaction Inquiry 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to gather your feedback regarding 

your recent experience with our products/services at [Company Name]. Your satisfaction is our 

top priority, and we value your input. 

Could you please take a moment to answer the following questions: 

• How satisfied were you with your purchase? 

• Did our product/service meet your expectations? 

• Would you recommend us to others? Why or why not? 

• Any additional comments or suggestions? 

Your feedback is invaluable and helps us to improve our offerings. We appreciate your time and 

look forward to hearing from you soon. 

Thank you for choosing [Company Name]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


