
User Satisfaction Assessment Letter 

Date: [Insert Date] 

Dear [Recipient's Name], 

We hope this message finds you well. As part of our ongoing efforts to enhance our services, we 

are conducting a user satisfaction assessment. Your feedback is invaluable to us. 

Please take a few moments to answer the following questions: 

1. How satisfied are you with our services? (1- Very Dissatisfied to 5- Very Satisfied) 

2. What features do you find most valuable? 

3. What improvements would you suggest? 

4. Would you recommend us to others? (Yes/No) 

We appreciate your input and look forward to your response. 

Thank you for your time! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


