Tech Support Escalation Inquiry

Date: [Insert Date]

To: [Support Team/Manager's Name]

From: [Your Name]

Subject: Escalation of Tech Support Issue

Dear [Support Team/Manager's Name],

I hope this message finds you well. I am writing to formally escalate a tech support issue that |
have been experiencing with [briefly describe the issue, e.g., "the software malfunctioning
during critical operations"].

Despite my previous attempts to resolve this matter through [mention previous support
interactions, e.g., "ticket number #12345"], the issue persists, and it has significantly impacted
[mention how it's affecting your work or the team's productivity].

| would appreciate your urgent attention to this matter. | am hopeful that with your expertise, we
can devise a solution promptly. | am available for a call or meeting at your earliest convenience
to discuss this further.

Thank you for your understanding and support.

Sincerely,

[Your Name]

[Your Position]

[Your Contact Information]



