
Tech Support Escalation 

Date: [Insert Date] 

To: [Tech Support Team/Manager's Name] 

From: [Your Name] 

Subject: Urgent Escalation Due to Service Disruption 

Dear [Tech Support Team/Manager's Name], 

I am writing to formally escalate an urgent issue regarding the ongoing service disruption that 

has severely affected our operations. Despite multiple attempts to resolve this matter through 

standard support channels, we have yet to see any progress. 

Details of the issue: 

• Nature of the issue: [Brief description] 

• Impact on operations: [Brief description] 

• Date and time of first report: [Insert date and time] 

• Support ticket reference number: [Insert reference number] 

We appreciate the assistance provided thus far; however, the prolonged disruption is causing 

significant inconvenience and potential financial loss. We kindly request immediate attention to 

this matter and a timely resolution. 

Thank you for your prompt attention to this important issue. I look forward to your swift 

response. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company]  

[Your Contact Information] 


