
Subject: Immediate Tech Support Escalation Appeal 

Dear [Tech Support Manager's Name], 

I am writing to formally request an escalation of my ongoing technical support issue that requires 

immediate attention. 

Ticket Number: [Your Ticket Number] 

Date of Initial Contact: [Initial Contact Date] 

Issue Description: [Brief description of the issue] 

Despite my best efforts in working with your support team, I have not received a satisfactory 

resolution to this matter, which has significantly impacted my [work/productivity/etc.]. 

I kindly ask that this issue be escalated to a higher level of support to facilitate a quicker 

resolution. Your immediate attention to this matter is greatly appreciated. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Contact Information] 

[Your Job Title/Organization] 


