
We Want Your Feedback! 

Dear [Customer Name], 

We hope this message finds you well! As your subscription for [Product Name] is approaching 

its renewal date on [Renewal Date], we would love to hear your thoughts and feedback about 

your experience with our service. 

Your input is crucial in helping us improve and serve you better. Please take a few minutes to 

answer the following questions: 

• What features do you find most valuable? 

• Are there any features you wish we had? 

• How would you rate our customer support? 

• Any other comments or suggestions? 

As a token of our appreciation, we are offering a [discount/extra month/free resource] for 

completing the feedback form. Simply reply to this email with your feedback before the renewal 

date! 

Thank you for being a valuable part of our community! 

Best regards, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


