
Hardware Product Withdrawal Notification 

Dear [Customer's Name], 

We are writing to inform you that we have decided to withdraw the following hardware product 

from the market: 

Product Name: [Product Name] 

Model Number: [Model Number] 

Withdrawal Date: [Date] 

This decision has been made due to [reason for withdrawal, e.g., safety concerns, manufacturing 

issues, etc.]. 

If you have purchased this product, we encourage you to stop using it immediately and contact 

us for further instructions on how to return the product. 

For more information, please refer to our customer service at [Customer Service Phone Number] 

or [Customer Service Email]. We apologize for any inconvenience this may cause and appreciate 

your understanding. 

Thank you for your attention. 

Sincerely, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 

[Your Company Email] 


