Hardware Product Retirement Notice

Dear Valued Customer,

We are writing to inform you that we will be retiring the following hardware product:

Product Detalils

e Product Name: XYZ Hardware Model A
e Product ID: 12345
e Retirement Date: January 31, 2024

We appreciate your loyalty and support over the years. As we move forward, we encourage you
to transition to our latest offerings:

Recommended Alternatives

e Product Name: XYZ Hardware Model B
e Product Name: XYZ Hardware Model C

If you have any questions or need assistance during this transition, please do not hesitate to
contact our support team at support@example.com.

Thank you for your understanding.

Sincerely,
Your Company Name



