
Letter of Commitment to Improve 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Commitment to Improvement Following Recent Outage 

Dear [Recipient Name], 

We hope this message finds you well. We are writing to formally address the recent outage that 

impacted [describe the service/system affected]. We sincerely apologize for any inconvenience 

this may have caused to you and your team. 

We recognize the importance of maintaining reliable service and the disruption this incident has 

caused. To ensure that we prevent such occurrences in the future, we are committed to taking the 

following actions: 

• Conduct a thorough investigation to identify the root cause of the outage. 

• Implement necessary technical fixes and improvements based on our findings. 

• Enhance our monitoring systems to detect potential issues proactively. 

• Provide regular updates to keep you informed about our progress. 

We appreciate your understanding and patience during this time as we work to improve our 

services. Our commitment is to restore your confidence in our ability to deliver uninterrupted 

service. 

Thank you for your continued support. Please feel free to reach out if you have any questions or 

require further information. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 

[Your Contact Information] 


