
Warranty Extension Eligibility Letter 

Date: [Insert Date] 

[Customer Name] 

[Customer Address] 

[City, State, Zip Code] 

Dear [Customer Name], 

We are pleased to inform you that your product, [Product Name], with serial number [Serial 

Number], qualifies for an extension of its warranty coverage. This extension is valid until [New 

Expiration Date]. 

As part of our commitment to customer satisfaction, we offer this extension at no additional cost 

due to [reason for eligibility, e.g., exceptional service, ongoing issues, etc.]. 

Please find attached the necessary documentation to confirm the extension. We encourage you to 

reach out to our support team if you have any questions or require further assistance. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


