
Insurance Indemnity Follow-Up for Pending 

Claims 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on the pending claim for indemnity 

submitted on [Insert Claim Submission Date] under the policy number [Insert Policy Number]. 

As of today, we have not yet received any updates regarding the status of this claim. 

Given the circumstances surrounding the claim, we are eager to receive any information that may 

expedite the review process. If there are additional documents or information required from our 

side, please inform us at your earliest convenience. 

We appreciate your attention to this matter and look forward to your prompt response. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Phone Number] 

[Your Email] 


