Request for Clarification on Service Issues

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email]

[Your Phone Number]

[Recipient's Name]
[Company's Name]
[Company's Address]
[City, State, Zip Code]

Dear [Recipient's Name],

| am writing to request clarification on some service issues | have been experiencing with
[specific service/product name] since [mention date or duration]. Despite my attempts to resolve
these issues through [mention any previous communication or attempted resolutions], I am still
facing challenges such as [briefly describe the specific issues faced].

Could you please provide further clarification regarding these issues? Additionally, | would
appreciate any guidance you can offer on how to resolve them effectively.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,
[Your Name]



