Subject: Follow-Up on Service Errors
Observed

Dear [Recipient's Name],

I hope this message finds you well. I am writing to follow up regarding the service errors we
recently experienced on [specific date or time period]. Despite our initial communication, |
wanted to provide additional details and seek further clarification on the resolution steps.

We observed the following issues:

e Error 1: [Description of error]
e Error 2: [Description of error]
e Error 3: [Description of error]

These errors have impacted our operations, and we would greatly appreciate any updates you can
provide regarding the status of our concerns. Your assistance in resolving these matters swiftly
would be invaluable.

Thank you for your attention to this issue. | look forward to your prompt response.

Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



